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ABSTRAK 

 

Aprilyani.2025. Adopsi Teknologi Digital Dalam Pencatatan Keuangan Pada 

Umkm Toko Kosmetik Talita Shop. Program Studi Diploma III Akuntansi. 

Politeknik Harapan Bersama. Pembimbing I: Krisdiyawati, SE., M.Ak., Ak. 

;Pembimbing II: Anita Karunia, S.E., M.Si. 

Penelitian ini bertujuan untuk menganalisis proses adopsi teknologi digital dalam 

pencatatan keuangan pada UMKM Toko Kosmetik Talita Shop. Dengan 

meningkatnya kebutuhan akan efisiensi dan akurasi dalam pengelolaan keuangan, 

penggunaan teknologi digital menjadi solusi yang potensial. Metode penelitian 

yang digunakan adalah studi kasus dengan pendekatan kualitatif, melibatkan 

wawancara dan observasi langsung pada pemilik dan karyawan toko. Hasil 

penelitian menunjukkan bahwa adopsi teknologi digital memberikan dampak 

positif berupa peningkatan kecepatan pencatatan, pengurangan kesalahan, serta 

kemudahan dalam pelaporan keuangan. Namun, terdapat beberapa tantangan 

seperti keterbatasan pengetahuan teknologi dan resistensi awal terhadap perubahan. 

Penelitian ini merekomendasikan pelatihan dan pendampingan berkelanjutan untuk 

mendukung keberhasilan implementasi teknologi digital pada UMKM. 

 Kata Kunci: Adopsi Teknologi, pencatatan keuangan, UMKM, digitalisasi, 

kosmetik. 
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ABSTRACT 

 

Aprilyani 2025. Adaption of Digital Technology in Financial Recording at Talita 

Shop Cosmetic MSME. Accounting Associate Degree Study Program. Politeknik 

Harapan Bersama. Advisor : Krisdiyawati ; Co-Advisor : Anita Karunia 

This study aims to analyze the adoption process of digital technology in financial 

recording at Talita Shop Cosmetic MSME. With the increasing need for efficiency 

and accuracy in financial management, the use of digital technology presents a 

potential solution. The research method employed is a qualitative case study 

involving interviews and direct observations with the shop owner and employees. 

The results indicate that adopting digital technology positively impacts faster 

recording, error reduction, and ease of financial reporting. This study aims to 

analyze the adoption process of digital technology in financial recording at Talita 

Shop Cosmetic MSME. With the increasing need for efficiency and accuracy in 

financial management, the use of digital technology presents a potential solution. 

The research method employed is a qualitative case study involving interviews and 

direct observations with the shop owner and employees. The results indicate that 

adopting digital technology positively impacts faster recording, error reduction, 

and ease of financial reporting. This study aims to analyze the adoption process of 

digital technology in financial recording at Talita Shop Cosmetic MSME. With the 

increasing need for efficiency and accuracy in financial management, the use of 

digital technology presents a potential solution. The research method employed is 

a qualitative case study involving interviews and direct observations with the shop 

owner and employees. The results indicate that adopting digital technology 

positively impacts faster recording, error reduction, and ease of financial reporting. 

However, challenges such as limited technological knowledge and initial resistance 

to change were identified. This study recommends continuous training and 

assistance to support the successful implementation of digital technology in 

MSMEs. 

Keywords: Technology adaption, financial recording, MSME, digitalization 

cosmetics  
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