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ABSTRAK

Najwa. 2025. Analisis Penerapan Framework COSO Dalam Pengendalian Internal
Piutang Usaha Di Pt Marga Nusantara Jaya Cabang Tegal. Program Studi Diploma
IIT Akuntansi. Politeknik Harapan Bersama. Pembimbing I: Anita Karunia;
Pembimbing II: Fitri Amaliyah.

Penelitian ini bertujuan untuk menganalisis penerapan pengendalian internal
piutang usaha pada PT Marga Nusantara Jaya Cabang Tegal berdasarkan lima
framework Committee of Sponsoring Organizations of the Treadway Commission
(COSO). Penelitian ini menggunakan metode kualitatif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Data yang
diperoleh dianalisis secara deskriptif kualitatif dengan membandingkan temuan
lapangan terhadap indikator COSO. Hasil penelitian menunjukkan bahwa secara
umum pengendalian internal piutang usaha telah berjalan cukup efektif,
ditunjukkan dengan beberapa indikator yang sudah sesuai prinsip COSO. Namun,
masih terdapat kelemahan pada beberapa indikator, antara lain implementasi nilai
integritas yang belum konsisten, pelatihan karyawan yang tidak rutin, celah dalam
pengawasan risiko fraud, serta kontrol lapangan yang belum optimal.

Kata Kunci: Pengendalian Internal, COSO, Audit, Piutang.
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ABSTRACT

Najwa. 2025. The Analysis of COSO Framework Implementation in Internal
Control of Accounts Receivable at PT Marga Nusantara Jaya Branch Tegal.
Diploma IIl in Accounting Program. Politeknik Harapan Bersama. Advisor: Anita
Karunia; Co-Advisor: Fitri Amaliyah.

This research aims to analyze the implementation of internal control over accounts
receivable at PT Marga Nusantara Jaya, Tegal Branch, based on the five framework
of the Committee of Sponsoring Organizations of the Treadway Commission
(COSO). This research employs a qualitative method with data collection
techniques through interviews, observation, and documentation. The collected data
were analyzed descriptively and qualitatively by comparing field findings with
COSO indicators. The results indicate that, in general, internal control over
accounts receivable has been implemented quite effectively, as shown by several
indicators that are already in line with COSO principles. However, there are still
weaknesses in several indicators, including inconsistent implementation of integrity
values, irregular employee training, gaps in fraud risk supervision, and suboptimal
field control.

Keywords: Internal Control, COSO, Audit, Receivables.
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