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ABSTRAK 

Raka Store merupakan toko yang bergerak di bidang penjualan perabotan rumah 

tangga dengan jumlah produk yang beragam. Proses pengelolaan stok yang masih 

dilakukan secara manual menimbulkan berbagai permasalahan, seperti kesalahan 

pencatatan, overstock pada produk dengan permintaan rendah, serta kehabisan stok 

(stockout) pada produk yang diminati. Selain itu, pencatatan penjualan manual 

sering menyebabkan kesalahan input data yang berdampak pada akurasi laporan 

keuangan dan pengambilan keputusan bisnis. Penelitian ini bertujuan untuk 

mengembangkan sistem penjualan berbasis web yang mampu mencatat transaksi 

secara otomatis sekaligus mengelola stok barang secara lebih efisien. Sistem ini 

dilengkapi dengan integrasi WhatsApp Bot sebagai media notifikasi, sehingga 

pemilik toko dapat memperoleh informasi stok menipis, laporan penjualan harian, 

dan ringkasan keuangan secara real-time tanpa harus membuka aplikasi. Metode 

pengembangan sistem menggunakan pendekatan waterfall, meliputi tahap analisis 

kebutuhan, perancangan, implementasi, dan pengujian. Hasil penelitian 

menunjukkan bahwa sistem yang dibangun mampu meminimalisasi kesalahan 

pencatatan, meningkatkan efisiensi pemantauan stok, serta mempercepat akses 

informasi bagi pemilik toko. Dengan demikian, penerapan sistem ini diharapkan 

dapat membantu Raka Store dalam meningkatkan ketepatan data, efisiensi 

operasional, serta daya saing di era digital. 

Kata Kunci: sistem penjualan, manajemen stok, whatsapp bot, aplikasi berbasis 

web. 

 

 

 

  

 

 

 

 

 

 

 



 

vi 
 

KATA PENGANTAR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

DAFTAR ISI 

 
HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERNYATAAN ................................................................................. ii 

HALAMAN REKOMENDASI ............................................................................. iii 

HALAMAN PENGESAHAN ................................................................................ iv 

ABSTRAK .............................................................................................................. v 

KATA PENGANTAR ............................................................................................. vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR LAMPIRAN ......................................................................................... xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang ............................................................................................. 1 

1.2 Tujuan Manfaat .......................................................................................... 2 

1.3 Perumusan Masalah ................................................................................... 3 

1.4 Batasan Masalah ........................................................................................ 4 

1.5 Tinjauan Pustaka ............................................................................................ 4 

1.6 Data Penelitian ............................................................................................ 10 

1.6.1 Data Kebutuhan Sistem ........................................................................ 10 

1.6.2 Alat Penelitian ....................................................................................... 12 

BAB II PRODUK ................................................................................................. 14 

2.1. Metode ........................................................................................................ 14 

2.1.1.  Perancangan ........................................................................................ 14 

2.2. Hasil dan Pembahasan ................................................................................ 57 

2.2.1. Hasil ..................................................................................................... 57 

2.2.1.1 User Interface .................................................................................... 57 

2.2.2. Pembahasan ......................................................................................... 66 

2.3. Pengujian dan Evaluasi .............................................................................. 67 

2.4. Kesimpulan dan saran ................................................................................ 67 

2.4.1 kesimpulan ............................................................................................ 68 

2.4.2 Saran ..................................................................................................... 69 

BAB III HKI ......................................................................................................... 70 



 

viii 
 

3.1. Proses .......................................................................................................... 70 

3.2. Identitas HKI .............................................................................................. 70 

DAFTAR PUSTAKA ............................................................................................ 72 

LAMPIRAN ........................................................................................................ A-1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 
 

DAFTAR GAMBAR 

Gambar 2. 1 Alur Tahap Pembuatan Sistem ..................................................................... 14 

Gambar 2. 2 use case diagram .......................................................................................... 16 

Gambar 2. 3 Activity Diagram Login ............................................................................... 17 

Gambar 2. 4 Activity Diagram kategori ............................................................................ 18 
Gambar 2. 5 Activity Diagram produk.............................................................................. 19 

Gambar 2. 6 activity diagram stok .................................................................................... 20 

Gambar 2. 7 activity diagram pesanan .............................................................................. 21 

Gambar 2. 8 activity diagram penjualan ........................................................................... 22 
Gambar 2. 9 activity diagram analisa produk ................................................................... 23 

Gambar 2. 10 activity diagram laporan keuangan ............................................................ 24 

Gambar 2. 11 activity diagram prediksi keuangan ............................................................ 25 

Gambar 2. 12 activity diagram manajemen akun ............................................................. 26 
Gambar 2. 13 activity diagram cetak dokumen ................................................................ 27 

Gambar 2. 14 activity diagram whats app bot .................................................................. 28 

Gambar 2. 15 Sequence diagram login ............................................................................. 29 

Gambar 2. 16 Sequence diagram kategori ........................................................................ 30 
Gambar 2. 17 sequence diagram stok ............................................................................... 30 

Gambar 2. 18 Sequence diagram produk .......................................................................... 31 

Gambar 2. 19 Sequence diagram pesanan ........................................................................ 32 

Gambar 2. 20 Sequence diagram proses penjualan ........................................................... 33 
Gambar 2. 21 Sequence diagram analisis produk ............................................................. 34 

Gambar 2. 22 Sequence diagram manajemen akun .......................................................... 35 

Gambar 2. 23 Sequence laporan keuangan ....................................................................... 36 

Gambar 2. 24 Sequence predikisi keuangan ..................................................................... 37 
Gambar 2. 25 Sequence cetak dokumen ........................................................................... 38 

Gambar 2. 26 Sequence Whats App bot ............................................................................ 39 

Gambar 2. 27 Class Diagram ............................................................................................ 40 

Gambar 2. 28 Halaman Login ........................................................................................... 44 
Gambar 2. 29 Halaman Dashnoard ................................................................................... 45 

Gambar 2. 30 Halaman Kategori ...................................................................................... 46 

Gambar 2. 31 Halaman tambah kategori .......................................................................... 47 

Gambar 2. 32 Halaman produk ......................................................................................... 48 
Gambar 2. 33 Halaman stok .............................................................................................. 49 

Gambar 2. 34 Halaman pesanan ....................................................................................... 50 

Gambar 2. 35 fitur proses penjualan ................................................................................. 51 

Gambar 2. 36 cetak struk .................................................................................................. 52 
Gambar 2. 37 halaman analisa produk .............................................................................. 53 

Gambar 2. 38 Halaman laporan keuangan ........................................................................ 54 

Gambar 2. 39 Halaman prediksi keuangan ....................................................................... 55 

Gambar 2. 40 Halaman manajemen akun ......................................................................... 56 
Gambar 2. 41 hasil tampilan login .................................................................................... 58 

Gambar 2. 42 hasil tampilan dashboard ............................................................................ 59 

Gambar 2. 43 hasil halaman kategori ................................................................................ 59 

Gambar 2. 44 hasil tampilan produk ................................................................................. 60 



 

x 
 

Gambar 2. 45 hasil tampilan stok...................................................................................... 61 

Gambar 2. 46 hasil tampilan pesanan ............................................................................... 61 

Gambar 2. 47 hasil tampilan menu proses penjualan ........................................................ 62 
Gambar 2. 48 hasil tampilan struk .................................................................................... 62 

Gambar 2. 49 hasil tampilan analisa produk ..................................................................... 63 

Gambar 2. 50 hasil tampilan laporan keuangan ................................................................ 64 

Gambar 2. 51 hasil tampilan prediksi keuangan ............................................................... 65 
Gambar 2. 52 hasil tampilan manajemen akun ................................................................. 66 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

DAFTAR TABEL 

Table 1. 1 Penelitian Terdahulu ............................................................................... 7 

Table 1. 2 Kuesioner Kebutuhan Sistem ................................................................ 11 

Table 1. 3 Alat Penelitian ...................................................................................... 12 

Table 2. 1 kategori ................................................................................................. 41 

Table 2. 2 stok ....................................................................................................... 41 

Table 2. 3 detail stok ............................................................................................. 41 

Table 2. 4 produk ................................................................................................... 42 

Table 2. 5 pesanan ................................................................................................. 42 

Table 2. 6 detail pesanan ....................................................................................... 43 

Table 2. 7 penjualan .............................................................................................. 43 

Table 2. 8 detail penjualan .................................................................................... 43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR LAMPIRAN 

Lampiran 1.Surat Kesepakatan Bimbingan Skripsi ........................................................ A-1 

Lampiran 2. Surat Pernyataan Pengajuan HKI ............................................................... B-1 

Lampiran 3. Surat pengalihan HKI ................................................................................. C-1 

Lampiran 4. Manual Book dan Dokumen Teknikal ........................................................ D-1 
Lampiran 5. Sertifikat HKI ............................................................................................. E-1 

Lampiran 6. Lembar Bimbingan ...................................................................................... F-1 

Lampiran 7. Selenium ..................................................................................................... G-1 

Lampiran 8. Tes case ....................................................................................................... H-1 

 

 


