
 

 

 

LAMPIRAN 



 

Lampiran 1. Surat Permohonan Ijin 
 

 



 

Lampiran 2. Surat Balasan Izin Penelitian 

 



 

Lampiran 3. Keterangan Selesai Penelitian 

 



 

Lampiran 4. Kuesioner Penelitian 

 

KUESIONER GAMBARAN TINGKAT PELAYANAN INFORMASI 

OBAT DI APOTEK GOGE FARMA SEBELUM UJI VALIDITAS 

1. IDENTITAS RESPONDEN 

 

Nama :  

Alamat : 

Usia : 

Jenis Kelamin : 1. Laki-laki ( ) 

 2. Perempuan ( ) 

Tingkat Pendidikan : 1. SD ( ) 

 2. SMP ( ) 

 3. SMK ( ) 

 4. Sarjana ( ) 

Pekerjaan : 1. Swasta ( ) 

 2. Wiraswasta ( ) 

 3. PNS ( ) 

 4. Petani ( ) 

 5. IRT ( ) 
 6. Wirausaha ( ) 

2. PETUNJUK PENGISIAN 

a. Bacalah dan cermati pertanyaan yang ada dibawah ini 

b. Jawablah dengan sejujurnya sesuai dengan kenyataan 

c. Jawablah dengan memberikan tanda () pada lembar 

kuesioner dibawah ini. 



 

Kuesioner Sebelum Uji Validasi 

Berilah tanda () pada pilihan yang sesuai 
 

 

No Pertanyaan KETERANGAN 

1. Apakah petugas memberikan informasi 

terkait nama obat yang diberikan? 

Valid 

2. Apakah petugas memberikan informasi 

terkait bentuk sediaan obat (tablet, kapsul, 

sirup, cream, salep)? 

Valid 

3. Apakah petugas memberikan informasi 

terkait cara pemakaian obat? 

Valid 

4. Apakah petugas memberikan informasi 

terkait cara penyimpanan obat? 

Valid 

5. Apakah petugas memberikan informasi 

mengenai waktu penggunaan obat yang 

harus dikonsumsi? 

Tidak Valid 

6. Apakah petugas memberikan informasi 

tentang peringatan obat? 

Valid 

7. Apakah petugas memberikan informasi 

terkait efek samping obat yang diberikan? 

Valid 

8. Apakah petugas memberikan informasi 

terkait dosis obat yang diberikan? 

Tidak Valid 

9. Apakah petugas memberikan informasi 

tentang interaksi obat dengan obat lain? 

Valid 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 



 

10. Apakah petugas memberikan informasi 

terkait pencegahan dari interaksi obat yang 

diberikan? 

              Valid 

11. Apakah petugas menjawab dengan cepat 

dan tanggap saat melayani pasien? 

Valid 

12. Apakah petugas menyarankan menghindari 

hal-hal yang dapat mengganggu 

pengobatan? 

Valid 

13. Apakah petugas cepat tanggap terhadap 

keluhan pasien? 

Valid 

14. Apakah petugas memberikan informasi 

tentang interaksi obat dengan makanan atau 

minuman? 

Valid 

15. Apakah petugas memberikan informasi 

terkait harga? 

Valid 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 5. Informed Consent Persetujuan Responden



Lampiran 6. Jawaban Kuesioner Responden 

 



 

 

 

 

 

 

 

 
 

 

 

 

 

 



 



Lampiran 7. Tabulasi Data Uji Validitas Dan Reliabilitas 
 

 

 
P1 P2 P3 P4 P5 P6 P7 P8 P9 

P1 Pearson 

Correlation 

 
1 

 
.230* 

 
-.083 

 
.014 

 
.201 

 
.040 

 
.189 

 
.384** 

 
.314** 

 Sig. (2-tailed)  .030 .434 .897 .058 .711 .074 .000 .003 

 N 90 90 90 90 90 90 90 90 90 

P2 Pearson 

Correlation 

 
.230* 

 
1 

 
.464** 

 
.047 

 
.089 

 
.073 

 
.377** 

 
.359** 

 
.386** 

 Sig. (2-tailed) .030  .000 .658 .406 .494 .000 .001 .000 

 N 90 90 90 90 90 90 90 90 90 

P3 Pearson 

Correlation 

 
-.083 

 
.464** 

 
1 

 
.189 

 
.255* 

 
.073 

 
.377** 

 
.120 

 
.073 

 Sig. (2-tailed) .434 .000  .074 .015 .494 .000 .262 .494 

 N 90 90 90 90 90 90 90 90 90 

P4 Pearson 

Correlation 

 
.014 

 
.047 

 
.189 

 
1 

 
.161 

 
.387** 

 
.336** 

 
.316** 

 
.014 

 Sig. (2-tailed) .897 .658 .074  .129 .000 .001 .002 .897 

 N 90 90 90 90 90 90 90 90 90 

P5 Pearson 

Correlation 

 
.201 

 
.089 

 
.255* 

 
.161 

 
1 

 
.201 

 
.219* 

 
.315** 

 
.201 

 Sig. (2-tailed) .058 .406 .015 .129  .058 .038 .002 .058 

 N 90 90 90 90 90 90 90 90 90 

P6 Pearson 

Correlation 

 
.040 

 
.073 

 
.073 

 
.387** 

 
.201 

 
1 

 
.189 

 
.384** 

 
.040 

 Sig. (2-tailed) .711 .494 .494 .000 .058  .074 .000 .711 

 N 90 90 90 90 90 90 90 90 90 

P7 Pearson 

Correlation 

 
.189 

 
.377** 

 
.377** 

 
.336** 

 
.219* 

 
.189 

 
1 

 
.384** 

 
.297** 

 Sig. (2-tailed) .074 .000 .000 .001 .038 .074  .000 .004 

 N 90 90 90 90 90 90 90 90 90 

P8 Pearson 

Correlation 

 
.384** 

 
.359** 

 
.120 

 
.316** 

 
.315** 

 
.384** 

 
.384** 

 
1 

 
.279** 

 Sig. (2-tailed) .000 .001 .262 .002 .002 .000 .000  .008 

 N 90 90 90 90 90 90 90 90 90 

P9 Pearson 

Correlation 

 
.314** 

 
.386** 

 
.073 

 
.014 

 
.201 

 
.040 

 
.297** 

 
.279** 

 
1 



 
 

Sig. (2-tailed) .003 .000 .494 .897 .058 .711 .004 .008 
 

 
90  N 90 90 90 90 90 90 90 90 

P10 Pearson 

Correlation 

 
.055 

 
.089 

 
.089 

 
.293** 

 
.225* 

 
.492** 

 
.448** 

 
.204 

 
.201 

 Sig. (2-tailed) .606 .406 .406 .005 .033 .000 .000 .054 .058 

 N 90 90 90 90 90 90 90 90 90 

P11 Pearson 

Correlation 

 
.265* 

 
-.065 

 
-.065 

 
.069 

 
-.070 

 
.095 

 
.164 

 
.282** 

 
.265* 

 Sig. (2-tailed) .012 .544 .544 .521 .509 .375 .123 .007 .012 

 N 90 90 90 90 90 90 90 90 90 

P12 Pearson 

Correlation 

 
-.002 

 
.159 

 
.343** 

 
.381** 

 
.116 

 
.079 

 
.235* 

 
.266* 

 
.079 

 Sig. (2-tailed) .987 .134 .001 .000 .276 .461 .026 .011 .461 

 N 90 90 90 90 90 90 90 90 90 

P13 Pearson 

Correlation 

 
.201 

 
.255* 

 
-.078 

 
.029 

 
.071 

 
.201 

 
.333** 

 
.204 

 
.492** 

 Sig. (2-tailed) .058 .015 .467 .784 .509 .058 .001 .054 .000 

 N 90 90 90 90 90 90 90 90 90 

TOTA 

L 

Pearson 

Correlation 

 
.405** 

 
.506** 

 
.418** 

 
.524** 

 
.441** 

 
.482** 

 
.697** 

 
.700** 

 
.521** 

 
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 

 N 90 90 90 90 90 90 90 90 90 

 

 
Correlations 

 
P10 P11 P12 P13 TOTAL 

P1 Pearson 

Correlation 

 
.055 

 
.265* 

 
-.002 

 
.201 

 
.405** 

 
Sig. (2-tailed) .606 .012 .987 .058 .000 

 N 90 90 90 90 90 

P2 Pearson 

Correlation 

 
.089 

 
-.065 

 
.159 

 
.255* 

 
.506** 

 Sig. (2-tailed) .406 .544 .134 .015 .000 

 N 90 90 90 90 90 

P3 Pearson 

Correlation 

 
.089 

 
-.065 

 
.343** 

 
-.078 

 
.418** 

 Sig. (2-tailed) .406 .544 .001 .467 .000 

 N 90 90 90 90 90 



 

P4 Pearson 

Correlation 

 
.293** 

 
.069 

 
.381** 

 
.029 

 
.524** 

 Sig. (2-tailed) .005 .521 .000 .784 .000 

 N 90 90 90 90 90 

P5 Pearson 

Correlation 

 
.225* 

 
-.070 

 
.116 

 
.071 

 
.441** 

 Sig. (2-tailed) .033 .509 .276 .509 .000 

 N 90 90 90 90 90 

P6 Pearson 

Correlation 

 
.492** 

 
.095 

 
.079 

 
.201 

 
.482** 

 
Sig. (2-tailed) .000 .375 .461 .058 .000 

 N 90 90 90 90 90 

P7 Pearson 

Correlation 

 
.448** 

 
.164 

 
.235* 

 
.333** 

 
.697** 

 Sig. (2-tailed) .000 .123 .026 .001 .000 

 N 90 90 90 90 90 

P8 Pearson 

Correlation 

 
.204 

 
.282** 

 
.266* 

 
.204 

 
.700** 

 Sig. (2-tailed) .054 .007 .011 .054 .000 

 N 90 90 90 90 90 

P9 Pearson 

Correlation 

 
.201 

 
.265* 

 
.079 

 
.492** 

 
.521** 

 Sig. (2-tailed) .058 .012 .461 .000 .000 

 N 90 90 90 90 90 

P10 Pearson 

Correlation 

 
1 

 
.111 

 
.116 

 
.380** 

 
.543** 

 Sig. (2-tailed)  .299 .276 .000 .000 

 N 90 90 90 90 90 

P11 Pearson 

Correlation 

 
.111 

 
1 

 
.011 

 
.111 

 
.300** 

 
Sig. (2-tailed) .299 

 
.917 .299 .004 

 N 90 90 90 90 90 

P12 Pearson 

Correlation 

 
.116 

 
.011 

 
1 

 
.116 

 
.521** 

 Sig. (2-tailed) .276 .917  .276 .000 

 N 90 90 90 90 90 

P13 Pearson 

Correlation 

 
.380** 

 
.111 

 
.116 

 
1 

 
.482** 



 
 

Sig. (2-tailed) .000 .299 .276 
 

 
90 

.000 

 N 90 90 90 90 

TOTAL Pearson 

Correlation 

 
.543** 

 
.300** 

 
.521** 

 
.482** 

 
1 

 
Sig. (2-tailed) .000 .004 .000 .000 

 

 
N 90 90 90 90 90 



 

Lampiran 8. Distribusi Identitas Responden 
 

 

No 
Resp. 

Usia kode Pekerjaan Kode Pendidikan Kode Jenis 
Kelamin 

Kode 

1 43 3 IRT 5 SMP 2 P 2 

2 32 2 IRT 5 SMP 2 P 2 

3 43 3 IRT 5 SMK 3 P 2 

4 30 2 IRT 5 SARJANA 4 P 2 

5 50 4 PEDAGANG 6 SD 1 P 2 

6 55 4 SWASTA 1 SARJANA 4 L 1 

7 35 2 WIRASWASTA 2 SARJANA 4 P 2 

8 25 1 PNS 3 SARJANA 4 P 2 

9 30 2 PNS 3 SARJANA 4 L 1 

10 40 3 PNS 3 SARJANA 4 L 1 

11 50 4 PNS 3 SARJANA 4 L 1 

12 55 4 WIRASWASTA 2 SMK 3 L 1 

13 50 4 IRT 5 SMK 3 L 1 

14 22 1 WIRASWASTA 2 SARJANA 4 P 2 

15 50 4 PNS 3 SARJANA 4 L 1 

16 36 2 PEDAGANG 6 SARJANA 4 P 2 

17 33 2 IRT 5 SMP 2 P 2 

18 60 5 IRT 5 SD 1 P 2 

19 50 4 SWASTA 1 SMK 3 L 1 

20 47 3 IRT 5 SMK 3 P 2 

21 30 2 PNS 3 SARJANA 4 P 2 

22 59 4 PNS 3 SARJANA 4 P 2 

23 62 5 WIRASWASTA 2 SMK 3 L 1 

24 35 2 PEDAGANG 6 SD 1 P 2 

25 55 4 SWASTA 1 SMK 3 L 1 

26 40 3 PNS 3 SARJANA 4 P 2 

27 50 4 PETANI 6 SMP 2 P 2 

28 35 2 PNS 3 SARJANA 4 P 2 

29 40 3 PETANI 4 SMP 2 P 2 

30 21 1 WIRASWASTA 2 SMK 3 L 1 

31 45 3 WIRASWASTA 2 SMK 3 L 1 

32 26 1 SWASTA 1 SMK 3 P 2 

33 21 1 SWASTA 1 SMK 3 L 1 

34 67 5 PETANI 4 SD 1 P 2 

35 26 1 PNS 3 SARJANA 4 P 2 



 

36 24 1 PNS 3 SARJANA 4 L 1 

37 23 1 WIRASWASTA 2 SMK 3 P 2 

38 24 1 WIRASWASTA 2 SMK 3 L 1 

39 24 1 SWASTA 1 SARJANA 4 L 1 

40 45 3 PEDAGANG 6 SD 1 P 2 

41 47 3 PEDAGANG 6 SD 1 L 1 

42 37 2 WIRASWASTA 2 SMK 3 P 2 

43 43 3 IRT 5 SARJANA 4 P 2 

44 40 3 IRT 5 SMK 3 P 2 

45 39 2 IRT 5 SMK 3 P 2 

46 36 2 IRT 5 SMK 3 P 2 

47 46 3 IRT 5 SMK 3 P 2 

48 25 1 PEDAGANG 6 SARJANA 4 L 1 

49 23 1 SWASTA 1 SARJANA 4 L 1 

50 31 2 SWASTA 1 SMK 3 L 1 

51 47 3 IRT 5 SD 1 P 2 

52 40 3 IRT 5 SMP 2 P 2 

53 22 1 WIRASWASTA 2 SMK 3 L 1 

54 23 1 WIRASWASTA 2 SARJANA 4 L 1 

55 60 5 IRT 5 SMK 3 P 2 

56 49 3 PNS 3 SARJANA 4 P 2 

57 25 1 WIRASWASTA 2 SMK 3 P 2 

58 25 1 PNS 3 SARJANA 4 P 2 

59 22 1 WIRASWASTA 2 SMK 3 P 2 

60 50 4 PNS 3 SARJANA 4 P 2 

61 57 4 PNS 3 SARJANA 4 P 2 

62 65 5 SWASTA 1 SMK 3 L 1 

63 44 3 PNS 3 SARJANA 4 L 1 

64 54 4 IRT 5 SMK 3 P 2 

65 23 1 WIRASWASTA 2 SARJANA 4 P 2 

66 27 1 PETANI 4 SMK 3 L 1 

67 56 4 PEDAGANG 6 SMK 3 L 1 

68 53 4 IRT 5 SMK 3 P 2 

69 65 5 PNS 3 SARJANA 4 P 2 

70 25 1 SWASTA 1 SMK 3 L 1 

71 21 1 WIRASWASTA 2 SMK 3 L 1 

72 28 1 PNS 3 SARJANA 4 P 2 

73 27 1 IRT 5 SMK 3 P 2 

74 23 1 IRT 5 SMK 3 P 2 

75 35 2 PNS 3 SARJANA 4 L 1 



 

76 46 3 PETANI 4 SMK 3 L 1 

77 53 4 IRT 5 SMP 2 P 2 

78 66 5 IRT 5 SMP 2 P 2 

79 50 4 PEDAGANG 6 SMK 3 L 1 

80 49 3 PNS 3 SARJANA 4 L 1 

81 45 3 PNS 3 SARJANA 4 P 2 

82 47 3 PNS 3 SARJANA 4 P 2 

83 37 2 SWASTA 1 SMK 3 L 1 

84 43 3 PNS 3 SARJANA 4 L 1 

85 40 3 IRT 5 SMK 3 P 2 

86 39 2 WIRASWASTA 2 SARJANA 4 P 2 

87 36 2 PETANI 4 SMK 3 L 1 

88 46 3 PEDAGANG 6 SMK 3 L 1 

89 25 1 IRT 5 SMK 3 P 2 

90 23 1 PNS 3 SARJANA 4 P 2 



Lampiran 9. Distribusi Pengetahuan Responden 
 

 

R P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 
P 
10 

P 
11 

P 
12 

P 
13 

Total (%) Ktg 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

2 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

3 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

4 1 1 1 1 0 1 1 0 1 1 1 0 1 10 76,9% B 

5 1 1 1 1 1 1 1 0 1 1 0 0 1 10 76,9% B 

6 1 1 1 1 1 1 1 1 1 1 1 0 0 11 84,6% SB 

7 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

8 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

9 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

10 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

11 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

12 1 1 1 0 1 1 1 1 1 1 1 0 1 11 84,6% SB 

13 1 1 1 0 0 0 1 1 1 0 1 0 1 8 61,5% B 

14 1 1 1 0 1 1 1 1 1 1 1 0 1 11 84,6% SB 

15 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

16 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

17 0 1 1 1 1 1 1 1 1 1 1 0 1 11 84,6% SB 

18 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

19 1 1 1 0 1 1 1 1 1 1 1 0 1 11 84,6% SB 

20 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

21 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

22 1 1 1 1 1 1 1 0 1 1 1 0 1 11 84,6% SB 

23 1 1 0 1 1 1 1 1 1 1 1 0 1 11 84,6% SB 

24 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

25 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

26 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

27 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

28 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

29 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

30 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

31 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

32 1 1 1 1 0 0 1 0 1 1 1 1 1 10 76,9% B 

33 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

34 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

35 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 



 

R P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 
P 

10 

P 

11 

P 

12 

P 

13 
Total (%) Ktg 

36 0 1 1 1 1 1 1 1 1 1 1 1 1 12 92,3% SB 

37 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

38 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

39 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

40 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

41 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

42 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

43 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

44 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

45 1 0 0 0 1 0 1 0 1 1 1 0 1 7 53,8% CB 

46 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

47 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

48 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

49 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

50 0 0 1 1 1 1 0 0 0 0 1 0 0 5 38,4% KB 

51 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

52 1 1 1 1 1 1 0 1 1 0 1 1 1 11 84,6% SB 

53 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

54 1 0 1 1 1 1 0 0 0 1 1 1 1 9 69,2% B 

55 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

56 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

57 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

58 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

59 1 1 0 0 0 1 0 0 1 0 1 0 1 6 46,1% CB 

60 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

61 1 1 1 0 1 0 0 0 1 0 1 0 1 7 53,8% CB 

62 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

63 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

64 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

65 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

66 1 1 1 0 1 0 0 0 1 1 1 0 1 8 61,5% B 

67 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

68 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

69 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

70 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

71 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

72 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

73 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 



 

R P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 
P 

10 

P 

11 

P 

12 

P 

13 
Total (%) Ktg 

74 1 0 0 1 1 1 0 1 1 1 1 0 1 9 69,2% B 

75 1 0 0 1 1 1 0 1 1 1 1 0 1 9 69,2% B 

76 0 1 1 0 1 1 0 0 1 1 0 1 1 8 61,5% B 

77 1 1 1 1 1 1 1 1 1 1 1 0 1 12 92,3% SB 

78 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

79 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

80 1 1 1 1 1 1 1 1 1 1 1 1 1 13 100% SB 

81. 0 1 1 1 0 1 0 1 1 1 1 1 1 10 76.9% B 

82. 1 1 1 1 1 0 0 1 1 0 0 1 0 8 61.5% B 

83. 1 1 1 0 1 1 0 1 0 1 1 0 0 8 61.5% B 

84. 0 1 1 1 1 0 1 0 1 1 1 1 1 10 76.9% B 

85. 1 1 1 1 1 1 0 0 1 1 1 0 0 9 69.2% B 

86. 0 0 1 1 0 1 1 0 0 1 1 1 0 7 53.8% CB 

87. 1 1 1 1 1 1 1 1 0 1 0 1 1 11 84.6% SB 

88. 0 1 1 1 1 1 1 0 0 1 0 0 1 8 61.5% B 

89. 1 1 0 1 0 1 0 1 0 1 1 0 1 8 61.5% B 

90. 1 1 1 1 1 0 1 1 0 0 1 1 0 9 69.2% B 

 

Rumus Presentase : 

 
P = 𝑥 X 

𝑛 

100% 

Keterangan : 

P = Presentase 

x = Jumlah Jawaban Benar 

n = Jumlah Soal 

Skorsing Penilaian : 

Benar = 1 

Salah  = 0 

Pengukuran Tingkat Pengetahuan : 

Sangat Baik = 81%-100% 

Baik = 61%-80% 

Cukup Baik = 41%-60% 

Kurang Baik = 21%-40% 

Sangat Kurang Baik = 0%-20% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 10. Dokumentasi Pengambilan Data Responden 

 

No. Gambar Keterangan 

 

 

 

1. 

 

 

 

 

Papan nama apotek 

 

 

 

2. 

 

 

 

 

Bagian depan apotek 

 

 

 

 

3. 

 

 

 

 

Bagian dalam apotek 

 

 

 

 

4. 

 

 

 

 

Pelayanan PIO 



 

 

 

 

 

5. 

 

 

 

 

Pengisian lembar kuesioner oleh 

responden 
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