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ABSTRAK 

 

Anggun Rifka Melati Dewi, 2025. Analisis Efektivitas Penerimaan Pajak untuk 

Wajib Pajak Badan pada KPP Pratama Tegal (Studi Kasus Sebelum Penerapan 

Coretax Administration System). Program Studi Diploma III Akuntansi. Politeknik 

Harapan Bersama. Pembimbing I: Yeni Priatna Sari; Pembimbing II: Krisdiyawati.  

 

Coretax Administration System (CTAS) merupakan sistem terintegrasi yang 

dirancang untuk meningkatkan efisiensi administrasi dan kepatuhan perpajakan 

melalui digitalisasi proses administrasi. Permasalahan yang diangkat dalam 

penelirian ini adalah belum optimalnya penerimaan pajak akibat keterbatasan 

sistem manual dan rendahnya tingkat kepatuhan pelaporan. Metode yang digunakan 

dalam penelitian ini adalah deskriptif kuantitatif dengan pendekatan studi kasus. 

Data diperoleh melalui dokumentasi, wawancara, dan observasi terhadap aktivitas 

administrasi perpajakan sebelum penerapan Coretax Administration System 

(CTAS). Analisis difokuskan pada tiga indikator utama: jumlah Wajib Pajak Badan, 

rasio kepatuhan pelaporan, dan realisasi peneriaam pajak terhadap target. Hasil 

penelitian menunjukkan bahwa efektivitas penerimaan pajak tetap terjaga, ditandai 

dengan capaian realisasi pajak yang melebihi target selama lima tahun berturut-

turut. Hal ini mengindikasikan bahwa sistem manual masih mampu menunjang 

penerimaan, meskipun belum optimal dari sisi pengawasan dan kepatuhan. 

Penelitian ini memberikan kontribusi sebagai dasar evaluasi dan pertimbangan 

strategis dalam penerapan sistem perpajakan berbasis digital. 

 

Kata Kunci:  efektivitas pajak, penerimaan pajak, Coretax Administration System  

(CTAS),digitalisasi perpajakan, KPP Pratama Tegal. 
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ABSTRACT 

 
Dewi, Anggun Rifka Melati, 2025. The Analysis of the Effectiveness of Tax Revenue 
for Corporate Taxpayers at the Tegal Pratama Tax Office (case study before the 

implementation of the Coretax Administration System). Accounting Associate 
Degree Study Program. Politeknik Harapan Bersama. Advisor I: Yeni Priatna Sari; 

Co-Advisor: Krisdiyawati. 
 

The Coretax Administration System (CTAS) is an integrated platform 

designed to enhance administrative efficiency and tax compliance through the 
digitalization of tax processes. This study addresses the issue of suboptimal tax 

revenue collection due to the limitations of manual administrative systems and the 
low level of reporting compliance. The research employs a descriptive quantitative 
method with a case study approach. Data were collected through documentation, 

interviews, and observations of tax administration activities prior to the 
implementation of the Coretax Administration System (CTAS). The analysis focuses 

on three main indicators: the number of registered corporate taxpayers, the 
reporting compliance ratio, and the realization of tax revenue compared to 
established targets. The findings reveal that the effectiveness of tax revenue 

collection remained consistent, as evidenced by revenue realization exceeding 
targets for five consecutive years. This indicated that, despite its limitations, the 

manual system was still capable of supporting revenue collection, although it 
lacked optimal supervision and compliance enforcement. This study contributes as 
a reference for evaluating and formulating strategic considerations in 

implementing digital-based tax administration systems. 
 

Keywords:  tax effectiveness, tax revenue, Coretax Administration System (CTAS),            
tax digitalization, KPP Pratama Tegal. 
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