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ABSTRAK

Tiara Ramadhany. 2025. Analisis COSO Framework untuk Menentukan
Efektivitas Pengendalian Internal Pembayaran Utang Supplier pada Hotel Bahari
Inn Tegal. Program Studi Diploma III Akuntansi. Politeknik Harapan Bersama.
Pembimbing I: Ida Farida; Pembimbing II: Aryanto.

Sistem pengendalian internal memiliki peran penting dalam menjaga kelancaran
dan ketepatan proses pembayaran utang kepada supplier, terutama di lingkungan
operasional hotel yang melibatkan banyak bagian. Penelitian ini bertujuan untuk
menganalisis efektivitas pengendalian internal dalam proses pembayaran utang
supplier pada Hotel Bahari Inn Tegal dengan menggunakan pendekatan COSO
Framework. Metode penelitian yang digunakan adalah deskriptif kualitatif dengan
teknik pengumpulan data melalui wawancara kepada tiga narasumber, yaitu store
keeper, accounting, dan chief accounting. Hasil penelitian menunjukkan bahwa
kelima komponen COSO belum diterapkan secara maksimal. Lingkungan
pengendalian sudah terbentuk melalui pembagian tugas, namun belum didukung
SOP tertulis. Penilaian risiko belum dilakukan secara berkala, aktivitas
pengendalian belum konsisten, komunikasi antarbagian sudah cukup baik dan
terbuka terhadap masalah yang terjadi, serta pada pemantauan belum berjalan
secara terstruktur. Kesimpulannya, sistem pengendalian internal pada proses
pembayaran utang di Hotel Bahari Inn belum sepenuhnya efektif.

Kata Kunci: Pengendalian internal, pembayaran utang, COSO Framework, hotel,
efektivitas.



ABSTRACT

Ramadhany, Tiara. 2025. The Analysis of the COSO Framework to Determine
the Effectiveness of Internal Control over Supplier Debt Payments at Hotel Bahari
Inn Tegal. Accounting Associate Degree Study Program. Politeknik Harapan
Bersama. Advisor: Ida Farida, Co-Advisor: Aryanto

Internal control systems play an essential role in ensuring the smooth and accurate
execution of supplier debt payments, especially in hotel operations involving
multiple departments. This study aims to analyze the effectiveness of internal
control in the supplier debt payment process at Hotel Bahari Inn Tegal using the
COSO Framework approach. The research method used is descriptive qualitative,
with data collected through interviews with three informants: the storekeeper, the
accounting staff, and the chief accounting. The results show that the five
components of the COSO Framework have not been implemented optimally. The
control environment is in place through task delegation, but it is not supported by
written SOPs. Risk assessment is not conducted regularly, control activities are
inconsistent, communication remains informal, and monitoring is not yet
structured. In conclusion, the internal control system in the supplier payment
process at Hotel Bahari Inn is not yet fully effective.

Keywords: Internal control, debt payment, COSO Framework, hotel, effectiveness
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