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ABSTRAK 
 

Afita Din Islami. 2025. Faktor-Faktor Yang Mempengaruhi Kepatuhan Wajib Pajak 

Dalam Membayar Pajak Bumi Dan Bangunan (PBB-P2) Di Kota Tegal. Program 

Studi : Diploma Akuntansi. Politeknik Harapan Bersama. Pembimbing I : 

Krisdiyawati,; Pembimbing II : Dewi Kartika 

 

Penelitian ini menganalisis faktor-faktor yang mepengaruhi kepatuhan wajib pajak 

dalam membayar Pajak Bumi dan Bangunan Perdesaan dan Perkotaan (PBB-P2) di 

Kota Tegal. Kepatuhan PBB-P2 di Kota Tegal masih tergolong rendah, ditandai 

minimnya partisipasi dalam kegiatan sosialisasi serta rendahnya pemahaman wajib 

pajak terhadap prosedur dan kewajiban perpajakan. Tujuan penelitian adalah 

mengidentifikasi pengaruh pengetahuan pajak, pelayanan fiskus, sanksi pajak, dan 

tarif pajak terhadap kepatuhan wajib pajak. Pendekatan kuantitatif digunakan, 

dengan data dikumpulkan dari 100 responden wajib pajak PBB-P2 melalui 

kuesioner menggunakan accidental sampling. Analisis data dilakukan dengan 

regresi linear berganda setelah pengujian validitas, reliabilitas, dan asumsi klasik. 

Hasil menunjukkan pengetahuan pajak dan sanksi pajak berpengaruh positif dan 

signifikan terhadap kepatuhan. Namun, pelayanan fiskus dan tarif pajak secara 

parsial tidak signifikan. Secara simultan, keempat faktor tersebut berpengaruh 

signifikan terhadap kepatuhan, menjelaskan 51,8% variasi. Disarankan 

meningkatkan edukasi dan penegakan sanksi untuk kepatuhan lebih baik. Evaluasi 

pelayanan dan tarif tetap penting. Penelitian selanjutnya dapat mengeksplorasi 

faktor lain untuk pemahaman lebih holistik. 

 

Kata Kunci: Kepatuhan Pajak, PBB-P2, Pengetahuan Wajib Pajak, Sanksi Pajak   
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ABSTRACT 
 

Islami, Afita Din. 2025. Factors Influencing Taxpayer Compliance In Paying Land 

And Building Tax (Pbb-P2) In Tegal City. Accounting Associate Degree Study 

Program. Politeknik Harapan Bersama. Advisor: Krisdiyawati,; Co-Advisor: Dewi 

Kartika 

 

This study analyzes factors influencing taxpayer compliance in paying Rural and 

Urban Land and Building Tax (PBB-P2) in Tegal City. PBB-P2 compliance in 

Tegal City was low, characterized by minimal participation in socialization 

activities and low taxpayer understanding of tax procedures and obligations. The 

research aimed  to identify the impact of tax knowledge, tax service, tax sanctions, 

and tax rates on taxpayer compliance. A quantitative approach was employed, 

collecting data from 100 PBB-P2 taxpayer respondents via questionnaires using 

accidental sampling. Data analysis utilized multiple linear regression after validity, 

reliability, and classical assumption tests. Results indicated that tax knowledge and 

tax sanctions had a positive and significant effect on compliance. However, tax 

service and tax rates partially showed no significant effect. Simultaneously, all four 

factors significantly influenced compliance, explaining 51.8% of the variation. 

Recommendations include enhancing education and enforcing sanctions for 

improved compliance. Evaluation of services and rates remains crucial. Further 

research can explore other factors for a more holistic understanding. 

 

Keywords: PBB-P2, Tax Compliance, Tax Sanctions, Taxpayer Knowledge  



 
 

xii 

 

DAFTAR ISI 

 

HALAMAN SAMPUL ........................................................................................... i 

HALAMAN PERSETUJUAN ............................................................................. ii 

HALAMAN PENGESAHAN ............................................................................... ii 

HALAMAN LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI 

KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS ............................ v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

HALAMAN MOTTO ......................................................................................... vii 

KATA PENGANTAR ........................................................................................ viii 

ABSTRAK ............................................................................................................. x 

ABSTRACT ........................................................................................................... xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................ 1 

1.2 Perumusan Masalah ............................................................................... 6 

1.3 Tujuan Penelitian ................................................................................... 7 

1.4 Manfaat Penelitian ................................................................................. 8 

1.4.1 Manfaat untuk Penulis....................................................................... 8 

1.4.2 Manfaat untuk Badan Keuangan Daerah Kota Tegal ....................... 8 

1.4.3 Manfaat untuk Politeknik Harapan Bersama .................................... 9 

1.5 Batasan Masalah ................................................................................... 10 

1.6 Kerangka Berpikir ............................................................................... 11 

1.7 Sistematika Penulisan .......................................................................... 13 

BAB II TINJAUAN PUSTAKA ......................................................................... 16 

2.1 Kajian Pustaka Atas Pajak .................................................................. 16 

2.1.1 Pajak ................................................................................................ 16 

2.1.2 Pajak Daerah ................................................................................... 17 



 
 

xiii 

 

2.2 Kajian Pustaka Atas Pajak Bumi Bangunan Perkotaan dan Pedesaan 

(PBB-P2) ........................................................................................................... 18 

2.3 Faktor-Faktor Yang Mempengaruhi .................................................. 20 

2.2.1 Kepatuhan Wajib Pajak ................................................................... 20 

2.2.2 Pengetahuan Wajib Pajak ................................................................ 21 

2.2.3 Pelayanan Fiskus ............................................................................. 22 

2.2.4 Sanksi Pajak .................................................................................... 24 

2.2.5 Tarif Pajak ....................................................................................... 25 

2.4 Penelitian Terdahulu ............................................................................ 27 

2.5 Hipotesis Penelitian .............................................................................. 31 

BAB III METODE PENELITIAN .................................................................... 36 

3.1 Lokasi Penelitian .................................................................................. 36 

3.2 Waktu Penelitian .................................................................................. 36 

3.3 Jenis Data .............................................................................................. 36 

3.4 Sumber Data ......................................................................................... 37 

3.5 Metode Pengumpulan Data ................................................................. 38 

3.6 Populasi dan Sampel ............................................................................ 40 

3.7 Definisi Operasi Variabel .................................................................... 43 

3.8 Metode Analisis Data ........................................................................... 47 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 56 

4.1 Gambaran Umum Objek Penelituan .................................................. 56 

4.2 Hasil Penelitian ..................................................................................... 57 

4.2.1 Uji Analisis Deskriptif .................................................................... 57 

4.2.2 Uji Validitas .................................................................................... 60 

4.2.3 Uji Reliabilitas ................................................................................ 62 

4.2.4 Uji Asumsi Klasik ........................................................................... 63 

4.2.5 Analisis Regresi Linuer Berganda .................................................. 68 

4.2.6 Koefisien determinasi ( Adj R2 ) .................................................... 70 

4.2.7 F Hitung .......................................................................................... 71 

4.2.8 Uji persial  (uji t) ............................................................................. 72 

4.3 Pembahasan .......................................................................................... 73 



 
 

xiv 

 

BAB V KESIMPULAN DAN SARAN .............................................................. 82 

5.1 Kesimpulan ........................................................................................... 82 

5.2 Saran ...................................................................................................... 83 

DAFTAR PUSTAKA .......................................................................................... 86 

LAMPIRAN ......................................................................................................... 92 

 

  



 
 

xv 

 

DAFTAR TABEL 

 

Tabel 1. 1 Data Penerimaan Pajak PBB-P2 Kota Tegal ......................................... 5 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 27 

Tabel 3. 1 Skala Likert Kuesioner......................................................................... 40 

Tabel 3. 2 Definisi Variabel .................................................................................. 43 

Tabel 4.  1 Data Responden Sesuai Jenis Kelamin ............................................... 57 

Tabel 4.  2 Data Responden Sesuai Usia............................................................... 58 

Tabel 4.  3 Data Responden Sesuai Pendidikan Terakhir ..................................... 59 

Tabel 4.  4 Hasil Uji Validitas ............................................................................... 60 

Tabel 4.  5 Hasil Uji Reliabilitas ........................................................................... 62 

Tabel 4.  6 Hasil Uji Normalitas ........................................................................... 64 

Tabel 4.  7 Uji heterokedastisitas .......................................................................... 65 

Tabel 4.  8 Hasil Uji Multikolinearitas.................................................................. 66 

Tabel 4.  9 Hasil Uji Autokorelasi ........................................................................ 67 

Tabel 4.  10 Hasil Analisis Linier Berganda ......................................................... 68 

Tabel 4.  11 Hasil Adjusted R ............................................................................... 70 

Tabel 4.  12 Hasil F Hitung ................................................................................... 71 

Tabel 4.  13 Hasil t Hitung .................................................................................... 72 

 

 

  

 

  



 
 

xvi 

 

DAFTAR GAMBAR 

 

Gambar 1. 1 Kerangka Berpikir ............................................................................ 12 

  



 
 

xvii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Surat Keterangan Izin Penelitian ....................................................... 92 

Lampiran 2 Kuesioner Penelitian .......................................................................... 93 

Lampiran 3 Tabulasi Data ..................................................................................... 98 

Lampiran 4 Hasil Perhitungan Spss .................................................................... 110 

Lampiran 5 Jurnal Bimbingan ............................................................................. 119 

Lampiran 6 Dokumentasi .................................................................................... 121 


