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ABSTRAK 

Nova Rahmawati. 2025. The Analisis Faktor Yang Mempengaruhi Tingkat 

Pengembalian Kredit Pada PT BPR BKK KAB . TEGAL (PERSERODA) CABANG 

ADIWERNA. Program Studi Diploma III Akuntansi. Politeknik Harapan Bersama. 

Pembimbing I: Hesti Widianti; Pembimbing II: Arifia Yasmin. 

Stabilitas sektor keuangan berperan penting dalam mendukung pertumbuhan 

ekonomi. Perbankan sebagai lembaga intermediasi keuangan menyalurkan dana 

masyarakat dalam bentuk kredit. Kredit memiliki manfaat besar, namun juga 

mengandung risiko apabila pengembaliannya tidak berjalan lancar. Penelitian ini 

bertujuan untuk mengetahui pengaruh karakteristik individu debitur (character) dan 

besar pinjaman (capacity). Dalam penelitian ini merupakan data primer dan 

sekunder yang diperoleh dari website yang terkait dengan penelitian. Analisis data 

menggunakan metode kuantitatif. Metode pengumpulan data melalui kuesioner 

dengan menggunakan sampel sebanyak 85 orang responden nasabah PT BPR BKK 

KAB . TEGAL (PERSERODA) CABANG ADIWERNA. Analisis data dalam 

penelitian ini menggunakan analisis statistik deskriptif, analisis regresi linear 

berganda, uji asumsi klasik dan uji hipotesis. Berdasarkan hasil pengujian hipotesis 

menunjukkan bahwa variabel karakteristik debitur tidak berpengaruh terhadap 

kelancaran pengembalian kredit yang ditunjukkan dengan nilai nilai t-hitung 

sebesar 0.348 < t-tabel 1.989. Variabel besar pinjaman berpengaruh terhadap 

kelancaran pengembalian kredit yang ditunjukkan dengan nilai t-hitung sebesar 

2.784 > t-tabel sebesar 1.989. Berdasarkan uji regresi linear berganda melalui uji f, 

variabel karakteristik debitur dan besar pinjaman secara simultan memiliki 

pengaruh terhadap tingkat kelancaran pengembalian kredit PT BPR BKK Kab. 

Tegal (Perseroda) Cabang Adiwerna. 

Kata Kunci : Karakteristik debitur, besar pinjaman, kelancaran pengembalian      

kredit, faktor pengembalian kredit, kredit. 
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ABSTRACT 

 

Rahmawati, Nova. 2025. The Analysis of Factors Influencing the Credit 

Repayment rate at PT BPR BKK KAB. TEGAL (PERSERODA) CABANG 

ADIWERNA. Accounting Associate Degree Study Program. Politeknik Harapan 

Bersama. Advisor : Hesti Widianti; Co-Advisor : Arifia Yasmin. 

Financial sector stability plays an important role in supporting economic growth. 

Banking as a financial intermediary institution distributes public funds in the form 

of credit. Credit has great benefits, but also carries risks if the repayment does not 

run smoothly. This study aims to determine the influence of individual debtor 

characteristics (character) and loan size (capacity). In this study, primary and 

secondary data were obtained from websites related to the research. Data analysis 

usd quantitative methods. The method of data collection was through 

questionnaires using a sample of 85 customer respondents of PT BPR BKK KAB. 

TEGAL (PERSERODA) CABANG ADIWERNA. Data analysis in this study used 

descriptive statistical analysis, classical assumption tests and hypothesis testing, it 

shows that the debtor’s characteristics variable does not affect the smoothness of 

credit repayment as indicated by the calculated t-value of 0.348 < t-table 1.989. 

The loan size variable affects the smoothness of credit repayment as indicated by 

the calculated t-value of 2.784 > t-table of 1.989. Based on multiple linear 

regression using the f-test, debtor characteristics and loan size simultaneously 

influence the loan repayment rate of PT BPR BKK KAB. TEGAL (PERSERODA) 

CABANG ADIWERNA. 

Keywords: debtor characteristics, loan size, loan repayment rate, loan repayment 

factors, credit. 

 

 



xii 

 

DAFTAR ISI 

 

HALAMAN JUDUL. ..................................................................................... i 

HALAMAN PERSETUJUAN ...................................................................... ii 

LEMBAR PENGESAHAN .......................................................................... iii 

HALAMAN PERNYATAAN ....................................................................... iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ..................... v 

HALAMAN MOTTO ................................................................................... vi 

HALAMAN PERSEMBAHAN .................................................................. vii 

KATA PENGANTAR ................................................................................. viii 

DAFTAR ISI ................................................................................................ xii 

DAFTAR TABEL ....................................................................................... xiv 

DAFTAR GAMBAR ................................................................................... xv 

DAFTAR LAMPIRAN ............................................................................... xvi 

BAB I PENDAHULUAN.............................................................................. 1 

1.1 Latar Belakang Masalah ......................................................................... 1 

1.2 Perumusan Masalah ................................................................................ 4 

1.3 Tujuan Penelitian .................................................................................... 5 

1.4 Manfaat Penelitian .................................................................................. 5 

1.5 Batasan Masalah ..................................................................................... 6 

1.6 Kerangka Berfikir ................................................................................... 6 

1.7 Sistematika Penulisan ............................................................................. 9 

BAB II TINJAUAN PUSTAKA .................................................................. 12 

2.1 Tinjauan Pustaka ................................................................................... 12 

2.2 Penelitian Terdahulu ............................................................................. 20 



xiii 

 

2.3 Hipotesis Penelitian .............................................................................. 25 

BAB III METODE PENELITIAN .............................................................. 30 

3.1 Lokasi Penelitian .................................................................................. 30 

3.2 Waktu Penelitian ................................................................................... 30 

3.3 Jenis Data .............................................................................................. 30 

3.4 Sumber Data ......................................................................................... 31 

3.5 Metode Pengumpulan Data .................................................................. 32 

3.6 Populasi dan Sampel ............................................................................. 32 

3.7 Definisi Operasional Variabel ............................................................... 33 

3.8 Metode Analisis Data ........................................................................... 34 

BAB IV HASIL DAN PEMBAHASAN ..................................................... 36 

4.1 Gambaran Umum Objek Penelitian ...................................................... 36 

4.2 Hasil Penelitian ..................................................................................... 37 

5.3 Pembahasan .......................................................................................... 48 

BAB V KESIMPULAN DAN SARAN ...................................................... 53 

5.1 Kesimpulan ............................................................................................ 53 

5.2 Saran ...................................................................................................... 54 

DAFTAR PUSTAKA .................................................................................. 55 

LAMPIRAN ................................................................................................ 58 

 



xiv 

 

 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 20 

Tabel 4. 1 Uji Validitas .......................................................................................... 40 

Tabel 4. 2 Uji Reliabilitas ...................................................................................... 41 

Tabel 4. 3 Uji Normalitas ...................................................................................... 42 

Tabel 4. 4 Uji Heterokedastisitas .......................................................................... 43 

Tabel 4. 5 Uji Multikolinearitas ............................................................................ 44 

Tabel 4. 6 Persamaan Regresi Berganda ............................................................... 45 

Tabel 4. 7 Uji Koefisien Determinasi .................................................................... 46 

Tabel 4. 8 Uji t ....................................................................................................... 47 

Tabel 4. 9 Uji f ...................................................................................................... 48 

 

 

 

 

 

 

 

 

 

 

 

 



xv 

 

DAFTAR GAMBAR 

 

Gambar 1. 1 Kerangka Berfikir ............................................................................... 8 

Gambar 4. 1 Diagram Usia.................................................................................... 37 

Gambar 4. 2 Diagram Jenis Kelamin .................................................................... 38 

Gambar 4. 3 Diagram Pekerjaan ........................................................................... 38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/lenov/OneDrive/Documents/TEMPLATE%20PROPOSAL%20TUGAS%20AKHIR_NOVA%20RAHMAWATI.docx%23_Toc193767734


xvi 

 

DAFTAR LAMPIRAN 

Lampiran 1. Kuesioner Penelitian ......................................................................... 58 

Lampiran 2. Tabulasi Data .................................................................................... 61 

Lampiran 3. Surat Ijin Penyebaran Kuesioner ...................................................... 69 

Lampiran 4. Uji Validitas dan Uji Reliabilitas ...................................................... 70 

Lampiran 5. Uji Asumsi Klasik ............................................................................. 73 

Lampiran 6. Analisis Regresi Linear Berganda .................................................... 75 

Lampiran 7. Uji Hipotesis ..................................................................................... 76 

Lampiran 8. Jurnal Bimbingan .............................................................................. 77 

Lampiran 9. t tabel ................................................................................................ 79 

Lampiran 10. F tabel ............................................................................................. 80 

Lampiran 11. Wawancara Debitur ......................................................................... 81 

  

 

 

 

 

 

 

 

 

 

 

 

 

 


