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ABSTRAK 

 

Rizky Khalaliyah. 2025, Analisis Efektivitas Penerapan Sistem Manajemen 

Informasi Objek Pajak pada Badan Pendapatan Daerah Kabupaten Brebes. 

Program Studi Diploma III Akuntansi. Politeknik Harapan Bersama. Pembimbing 

I: Bahri Kamal. Pembimbing II: Fitri Amaliyah. 

SISMIOP merupakan sistem informasi yang mendukung penyediaan informasi  

berhubungan dengan seluruh fungsi di dalam administrasi pada semua tingkat 

organisasi pengelola PBB pada Badan Pndapatan Daerah Kabupaten Brebes. 

Penelitian ini bertujuan untuk mengetahui efektivitas penerapan sistem manajemen 

informasi objek pajak (SISMIOP) pada Badan Pendapatan Daerah Kabupaten 

Brebes. Metode pengumpulan data yang digunakan adalah observasi, wawancara, 

dokumentasi, dan studi pustaka. Teknik analisis data menggunakan pendekatan 

deskriptif kualitatif. Hasil penelitian ini menunjukkan bahwa penerapan SISMIOP 

pada Badan Pendapatan Daerah Kabupaten Brebes secara keseluruhan terbukti 

efektif. Dari sisi efektivitas kualitas informasi penggunaan SISMIOP masih 

terbatas, pada kualitas sistem  menunjukkan server lokal sering mengalami kendala. 

Berdasarkan kualitas layanan sudah cukup nyaman, terutama karena SISMIOP 

terintegrasi dengan aplikasi lain, penggunaan sistem sangat membantu dalam 

integrasi dan monitoring data. SISMIOP dinilai mampu meningkatkan akurasi dan 

efisiensi administrasi. 

 

Kata Kunci: SISMIOP, Penerapan,Efektivitas, PBB, Pemerintah Daerah, 
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ABSTRACT 

 

Khalaliyah, Rizky. 2025. The Analysis of the Effectiveness of Implementing a Tax 

Object Information Management System at the Brebes Regency Revenue Agency. 

Study Program: Accounting Associate Degree Study Program. Politeknik Harapan 

Bersama. Advisor: Bahri Kamal, Co-Advisor: Fitri Amaliyah. 

SISMIOP (Tax Object Information Management System) is an information system 

that supports the provision of information related to all administrative functions at 

every level of the organization, managing Land and Building Tax (PBB) at the 

Regional Revenue Agency of Brebes Regency. This study aims to determine the 

effectiveness of the implementation of SISMIOP at the Regional Revenue Agency of 

Brebes Regency. The data collection methods used include observation, interviews, 

documentation, and literature study. The data analysis technique employs a 

qualitative descriptive approach. The results of this study indicate that the 

implementation of SISMIOP at the Regional Revenue Agency of Brebes Regency 

has proven to be effective overall. In terms of the effectiveness of information 

quality, the use of SISMIOP is still limited. Regarding system quality, it is shown 

that the local server often experiences issues. Based on service quality, it is 

considered quite convenient, especially since SISMIOP is integrated with other 

applications. The use of the system greatly assists in the integration and monitoring 

of data. SISMIOP is considered capable of increasing the accuracy and efficiency 

of administration. 

Keywords: SISMIOP, Implementation, Effectiveness, Land and Building Tax (PBB), 

Local Government
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