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ABSTRAK 

Meli Widi Utari. 2025. Analisis Sistem Pengendalian Internal Persediaan Barang 

Dagang dan Pengaruhnya Terhadap Profitabilitas Pada CV Dwi Jaya Mandiri 

Semarang. Program Studi Diploma III Akuntansi. Politeknik Harapan Bersama. 

Pembimbing I: Bahri Kamal; Pembimbing II: Aryanto. 

 

Penelitian ini menganalisis implementasi sistem pengendalian internal (SPI) 

persediaan barang dagang dan pengaruhnya terhadap profitabilitas pada CV Dwi 

Jaya Mandiri Semarang menggunakan The Committee of Sponsoring Organizaions 

of the Treadway Commission (COSO). Dengan pendekatan studi kasus kualitatif 

melalui wawancara dan observasi, penelitian ini mengidentifikasi keselarasan 

implementasi COSO dan dampaknya terhadap profitabilitas. Hasil menunjukan 

bahwa meskipun Aktivitas Pengendalian telah diterapkan secara optimal, terdapat 

kelemahan signifikan pada Lingkungan Pengendalian, Penilaian Risiko, Informasi 

dan Komunikasi, serta Aktivitas Pemantauan yang cenderung informal dan reaktif. 

Kelemahan-kelemahan ini berpotensi menimbulkan inefisiensi operasional dan 

risiko kerugian finasial, sehingga menghambat profitabilitas perusahaan. Penelitian 

ini menyimpulkan bahwa penguatan komponen COSO yang belum optimal sangat 

krusial untuk meningkatkan efektivitas pengendalian persediaan da kinerja 

keuangan CV Dwi Jaya Mandiri. Saran diberikan untuk formalisasi kebijakan, 

penilaian risiko proaktif, perbaikan komunikasi informasi, dan pemantauan yang 

konsisten. 

 

 Kata Kunci: Sistem Pengendalian Internal, Persediaan Barang Dagang, 

Profitabilitas, COSO, Efektivitas.  
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ABSTRACT 

 

Utari, Meli Widi. 2025. The Analysis of Merchandise Inventory Internal Control 

System and Its Effect on Profitability at CV Dwi Jaya Mandiri Semarang. 

Accounting Associate Degree Study Program. Politeknik Harapan Bersama. 

Advisor: Bahri Kamal; Co-Advisor: Aryanto. 

 

This study analyses the implementation of internal control systems (ICS) for 

merchandise inventory and its influence on profitability at CV Dwi Jaya Mandiri 

Semarang, utilizing the Committee of Sponsoring Organizations of the Treadway 

Commission (COSO) framework. Employing a qualitative case study approach 

through interviews and observation, this research identifies the alignment of COSO 

implementation and its impact on profitability. The results indicate that although 

Control Activities have been optimally implemented, significant weaknesses exist in 

the Control Environment, Risk Assessment, Information and Communication, and 

Monitoring Activities, which tend to be informal and reactive. These weaknesses 

potentially lead to operational inefficiencies and financial loss risks, thereby 

hindering the company's profitability. This study concludes that strengthening the 

sub-optimal COSO components is crucial for enhancing the effectiveness of 

inventory control and the financial performance of CV Dwi Jaya Mandiri. 

Suggestions are provided for policy formalization, proactive risk assessment, 

improved information communication, and consistent monitoring. 

 

 Keywords: Internal Control System, Merchandise Inventory, Profitability, COSO, 

Effectiveness. 
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