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ABSTRAK

Pada era modernisasi saat ini, perilaku jual beli masyarakat berubah seiring dengan
kemajuan teknologi, dan e-commerce muncul sebagai sarana jual beli yang populer.
Hal ini menyebabkan banyak bisnis e-commerce berkembang, sehingga masyarakat
perlu mempertimbangkan kriteria tertentu dalam memilih platform e-commerce.
Penelitian ini bertujuan untuk mengetahui pengaruh user experience, system
quality, dan price terhadap pengambilan keputusan memilih e-commerce dengan
gender sebagai variabel moderasi pada masyarakat Kabupaten Tegal. Penelitian ini
menggunakan pendekatan kuantitatif dengan skala Likert untuk pengukuran data,
yang dikumpulkan melalui kuesioner online menggunakan google form. Data
dianalisis menggunakan alat bantu SmartPLS 3.0, dengan 100 responden
masyarakat Kabupaten Tegal yang dihitung dengan rumus slovin dan metode
random sampling. Hasil penelitian menunjukkan bahwa user experience dan system
quality berpengaruh positif terhadap keputusan memilih e-commerce masyarakat
Kabupaten Tegal, namun pricetidak berpengaruh positif pada pengambilan
keputusan memilih e-commerce masyarakat Kabupaten Tegal. Selain itu, gender
tidak dapat memoderasi pengaruh user experience, system quality, dan price pada
pengambilan keputusan memilih e-commerce masyarakat Kabupaten Tegal.

Kata Kunci : e-commerce, experience, quality, price
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ABSTRACT

In the current era of modernization, people's buying and selling behavior has
changed along with technological advances, and e-commerce has emerged as a
popular means of buying and selling. This has caused many e-commerce businesses
to develop, so people must consider certain criteria when choosing an e-commerce
platform. This research aimed to determine the influence of user experience, system
quality, and price on decision-making in choosing e-commerce with gender as a
moderating variable in the people of Tegal Regency. This research used a
quantitative approach with a Likert scale for data measurement, collected through
an online Google Forms questionnaire. Data were analyzed using the SmartPLS
3.0 tool, with 100 respondents from the Tegal Regency community who were
calculated using the Slovin formula and random sampling method. The results
showed that user experience and system quality have a positive effect on the
decision to choose e-commerce for the people of Tegal Regency, but the price does
not have a positive effect on the decision to choose e-commerce for the people of
Tegal Regency. Apart from that, gender cannot moderate the influence of user
experience, system quality, and price on decision-making in choosing e-commerce
for the people of the Tegal Regency.

Keywords: e-commerce, experience, quality, price
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