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INTISARI

Choerina, Nurul; Prabandari, Sari; Susiyarti., 2024. Gambaran Pengadaan
Obat Bebas di Apotek Delima Slawi.

Kekurangan jumlah sediaan farmasi terutama obat di sarana pelayanan kesehatan
akan menurunkan tingkat kepercayaan konsumen terhadap suatu apotek dan
penurunan dalam segi ekonomi, oleh sebab itu sistem manajemen pengadaan
menjadi hal penting untuk dikelola dengan baik. Tujuan penelitian ini adalah untuk
mengetahui gambaran pengadaan obat pada Apotek Delima di Slawi.

Metode penelitian ini menggunakan metode penelitian deskriptif kualitatif. Data
kualitatif diperoleh melalui wawancara tentang pengadaan obat bebas yang
melibatkan Apoteker dan telaah dokumentasi buku defecta. Proses analisis yaitu:
reduksi data (data reduction), penyajian data (data display) dan penarikan simpulan
(conclusion).

Hasil penelitian menunjukan proses pengadaan obat bebas di Apotek Delima
ditunjukkan secara terencana dan baik yaitu obat bebas diadakan jika stok sudah
habis. Pada pemilihan distributor tidak ada kriteria khusus yang diterapkan. Selain
itu, tidak ada kendala yang berarti yang menghambat dalam proses pengadaan obat
bebas. Pengadaan obat bebas dilakukan menggunakan surat pesanan reguler tetapi
ada beberapa PBF ( pedagang besar farmasi) melalui aplikasi, yang memudahkan
proses pengadaan secara elektronik. Kesimpulannya proses pengadaan obat bebas
sudah berjalan secara terencana dan baik.

Kata Kunci: apotek, obat bebas, pengadaan



ABSTRACT

Choerina, Nurul; Prabandari, Sari; Susiyarti., 2024. Overview of Procurement
of Over-the-Counter Medicines at the Delima Slawi Pharmacy.

A shortage of pharmaceutical supplies, especially drugs, in health care facilities
will reduce the level of consumer trust in a pharmacy and reduce economic aspects,
therefore the procurement management system is important to manage well.The
aim of this research was to determine the description of drug procurement at
Delima Pharmacy in Slawi.

This research method used a qualitative descriptive research method. Qualitative
data was obtained through interviews regarding the procurement of over-the-
counter medicines involving pharmacists and reviewing defect book
documentation. The analysis process was: data reduction, data display and
conclusion drawing.

The results of the research showed that the process of procuring over-the-counter
medicines at Delima Pharmacy is well-planned and over-the-counter medicines
will be supplied when the stock runs out. In selecting distributors, there are no
special criteria applied. Apart from that, there are no significant obstacles that
hinder the process of procuring over-the-counter medicines. Procurement of over-
the-counter medicines is carried out using regular order letters but there are some
PBFs (pharmaceutical wholesaler) through applications, which facilitate the
electronic procurement process. In conclusion, the procurement process for over-
the-counter medicines has been running in a well-planned and smooth.

Keywords: over-the-counter medicines, pharmacies, procuremen
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