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ABSTRAK 

 

Kemajuan teknologi informasi memaksa berbagai instansi, termasuk kantor notaris, 

untuk mengimplementasikan sistem informasi demi meningkatkan efisiensi 

operasional. Kantor Notaris Heppy Bandaranaike, S.H, M.kn saat ini masih 

mengelola berkas klien secara manual, yang rentan terhadap kehilangan, kerusakan 

berkas, serta kesulitan dalam memonitor proses dokumen. Untuk mengatasi 

permasalahan ini, telah dikembangkan aplikasi website bernama e-notaris dengan 

menggunakan bahasa pemrograman Laravel. Aplikasi ini dirancang untuk 

mempermudah pencarian, penyimpanan, dan pengolahan berkas klien, serta 

memantau agenda berkas secara lebih efisien. Dengan penyimpanan berbasis cloud, 

aplikasi ini mengurangi risiko kehilangan berkas dan memberikan informasi status 

berkas secara real-time. Hasil pengujian aplikasi menunjukkan bahwa e-notaris 

dapat mempercepat proses pengurusan dokumen dengan adanya monitoring 

dokumen, meningkatkan keamanan berkas penting melalui fitur enkripsi login, 

pengecekan lokasi login dan berkas klien tersimpan di cloud, serta membantu 

mengurangi proses pencarian dokumen yang sudah lampau. Aplikasi ini efektif 

dalam meningkatkan efisiensi operasional dan keamanan dokumen di Kantor 

Notaris Heppy Bandaranaike, S.H, M.kn. 

Kata Kunci: Notaris, Website, dan Laravel 

 

 

 

 

 

 

 

 

 

 

 



 

vi 

 

KATA PENGANTAR 

 



 

vii 

 

DAFTAR ISI 

 
HALAMAN PERNYATAAN ................................................................................. ii 

HALAMAN REKOMENDASI ............................................................................. iii 

HALAMAN PENGESAHAN ................................................................................ iv 

ABSTRAK .............................................................................................................. v 

KATA PENGANTAR ............................................................................................. vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR TABEL .................................................................................................. xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang.......................................................................................... 1 

1.2. Batasan Masalah ....................................................................................... 3 

1.3. Tujuan dan Manfaat .................................................................................. 3 

1.3.1. Tujuan ............................................................................................... 3 

1.3.2. Manfaat ............................................................................................. 3 

1.4. Tinjauan Pustaka ...................................................................................... 4 

1.5. Data Penelitian.......................................................................................... 9 

1.5.1. Data Wawancara ............................................................................... 9 

1.5.2. Data permasalahan .......................................................................... 11 

1.5.3. Data Alur Proses Bisnis .................................................................. 12 

1.5.4. Data Jenis Layanan ......................................................................... 12 

1.5.5. Data Requirement aplikasi .............................................................. 16 

1.5.6. Data Pendukung .............................................................................. 16 

1.5.7. Alat Penelitian ................................................................................. 17 



 

viii 

 

BAB II PRODUK ................................................................................................. 18 

2.1. Perancangan ............................................................................................ 18 

2.2. Pembuatan Aplikasi ................................................................................ 64 

2.3. Kesimpulan dan Saran .......................................................................... 118 

BAB III HKI ....................................................................................................... 120 

3.1. Proses .................................................................................................... 120 

3.2. Identitas HKI ........................................................................................ 120 

DAFTAR PUSTAKA .......................................................................................... 122 

LAMPIRAN ............................................................................................................ 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 

 

DAFTAR GAMBAR 

 

Gambar 2. 1 Alur Perancangan ............................................................................ 18 

Gambar 2. 2 Alur perancangan aplikasi ............................................................... 19 

Gambar 2. 3 Flowchart admin ............................................................................. 20 

Gambar 2. 4 flowchart notaris ............................................................................. 21 

Gambar 2. 5 Flowchart staff ................................................................................ 22 

Gambar 2. 6 flowchart petugas cek ..................................................................... 23 

Gambar 2. 7 use case user notaris ....................................................................... 25 

Gambar 2. 8 use case user staff ........................................................................... 26 

Gambar 2. 9 use case petugas cek ....................................................................... 26 

Gambar 2. 10 use case admin .............................................................................. 27 

Gambar 2. 11 Activity diagram login .................................................................. 28 

Gambar 2. 12 Activity diagram setting location .................................................. 29 

Gambar 2. 13 Activity diagram jenis layanan ..................................................... 30 

Gambar 2. 14 Activity diagram biodata karyawan .............................................. 31 

Gambar 2. 15 Activity Diagram akun karyawan ................................................. 32 

Gambar 2. 16 Activity diagram berkas klien ....................................................... 33 

Gambar 2. 17 Activity diagram proses agenda .................................................... 34 

Gambar 2. 18 Activity diagram tugas .................................................................. 35 

Gambar 2. 19 Activity diagram tracking dokumen ............................................. 36 

Gambar 2. 20 Activity diagram Monitoring Berkas yang Belum Selesai ........... 37 

Gambar 2. 21 Activity diagram Melihat dan menyelesaikan Tugas .................... 38 

Gambar 2. 22 Activity diagram Cek agenda ........................................................ 39 

Gambar 2. 23 Diagram sequence login ............................................................... 41 

Gambar 2. 24 Diagram sequence setting location ............................................... 42 

Gambar 2. 25 Diagram sequence kelola jenis layanan ........................................ 43 

Gambar 2. 26 Diagram sequence kelola berkas klien ......................................... 44 

Gambar 2. 27 Diagram sequence kelola proses agenda ...................................... 45 

Gambar 2. 28 Diagram sequence kelola tugas .................................................... 46 

Gambar 2. 29 Diagram sequence cek agenda ...................................................... 47 



 

x 

 

Gambar 2. 30 wireframe tampilan login .............................................................. 48 

Gambar 2. 31 wireframe dashboard .................................................................... 49 

Gambar 2. 32 wireframe setting location ............................................................ 50 

Gambar 2. 33 wireframe jenis layanan ................................................................ 51 

Gambar 2. 34 wireframe biodata karyawan ......................................................... 52 

Gambar 2. 35 wireframe akun karyawan ............................................................. 53 

Gambar 2. 36 wireframe berkas klien ................................................................. 54 

Gambar 2. 37 wireframe proses agenda .............................................................. 55 

Gambar 2. 38 wireframe tugas ............................................................................ 56 

Gambar 2. 39 wireframe cek agenda ................................................................... 57 

Gambar 2. 40 Diagram class users ...................................................................... 58 

Gambar 2. 41 Diagram class staff ....................................................................... 59 

Gambar 2. 42 Diagram class location ................................................................. 60 

Gambar 2. 43 Diagram class jenis_layanans ....................................................... 60 

Gambar 2. 44 Diagram class input_berkas .......................................................... 62 

Gambar 2. 45 Diagram class inputans ................................................................. 63 

Gambar 2. 46 Diagram class tugas ...................................................................... 64 

Gambar 2. 47 tampilan dashboard admin ............................................................ 65 

Gambar 2. 48 tampilan dashboard notaris ........................................................... 66 

Gambar 2. 49 tampilan dashboard staff ............................................................... 66 

Gambar 2. 50 tampilan dashboard petugas cek ................................................... 67 

Gambar 2. 51 tampilan setting location ............................................................... 68 

Gambar 2. 52 tampilan utama jenis layanan ........................................................ 68 

Gambar 2. 53 form tambah jenis layanan ............................................................ 69 

Gambar 2. 54 form edit jenis layanan .................................................................. 69 

Gambar 2. 55 Tampilan utama biodata karyawan ............................................... 70 

Gambar 2. 56 Tampilan utama akun karyawan ................................................... 71 

Gambar 2. 57 Tampilan utama berkas klien ........................................................ 71 

Gambar 2. 58 Tampilan form tambah berkas klien ............................................. 72 

Gambar 2. 59 Tampilan edit berkas klien ............................................................ 72 

Gambar 2. 60 Tampilan utama proses agenda ..................................................... 73 



 

xi 

 

Gambar 2. 61 Tampilan tambah proses agenda ................................................... 74 

Gambar 2. 62 Tampilan edit proses agenda ......................................................... 74 

Gambar 2. 63 Tampilan utama tugas ................................................................... 75 

Gambar 2. 64 Tampilan tambah tugas ................................................................. 75 

Gambar 2. 65 Tampilan utama cek agenda .......................................................... 76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

DAFTAR TABEL 

 

Tabel 1. 1 Penelitian Terdahulu .............................................................................. 5 

Tabel 1. 2 Hasil wawancara .................................................................................. 10 

Tabel 1. 3 Data Permasalahan ................................................................................ 11 

Tabel 1. 4 Alat Penelitian ...................................................................................... 17 

Tabel 2. 1 Pengujian Fungsionalitas user role admin ........................................... 77 

Tabel 2. 2 Pengujian fungsionalitas user role notaris ........................................... 86 

Tabel 2. 3 Pengujian fungsionalitas user role staff ............................................... 96 

Tabel 2. 4 Pengujian fungsionalitas user role petugas pengecekan .................... 103 

Tabel 2. 5 Instrumen Pengujian SUS .................................................................. 106 

Tabel 2. 6 Perhitungan SUS ................................................................................ 108 

Tabel 2. 7 Hasil pengujian SUS .......................................................................... 109 

Tabel 2. 8 Indikator nilai SUS ............................................................................ 109 

Tabel 2.9 Kriteria Skala Likert ............................................................................ 110 

Tabel 2.10. Pertanyaan UAT ................................................................................ 111 

Tabel 2.11. Hasil Tanggapan Responden UAT .................................................... 112 

Tabel 2.12 Hasil Persentase Pertanyaan UAT ..................................................... 113 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Lembar kesediaan membimbing ..................................................... A-1 

Lampiran 2. Surat Keterangan Penelitian ........................................................... B-1 

Lampiran 3 Surat Pernyataan Pengajuan HKI .................................................... C-1 

Lampiran 4 Surat Pengalihan HKI ...................................................................... D-1 

Lampiran 5. Syarat Pengajuan HKI ..................................................................... E-1 

Lampiran 6 Sertifikat HKI yang terbit ................................................................. F-1 

Lampiran 7 Lembar Bimbingan .......................................................................... G-1 

Lampiran 8. Hasil Wawancara ............................................................................ H-1 

Lampiran 9. Proses Bisnis ..................................................................................... I-1 

Lampiran 10. Requirement Notaris ....................................................................... J-1 

Lampiran 11. System Usability Scale .................................................................. K-1 

Lampiran 12. User Acceptance Testing ................................................................ L-1 

Lampiran 13 Testing............................................................................................ M-1 

Lampiran 14. Gambar Dokumentasi ................................................................... N-1 

 

 

 

 

 

 

 

 

 

 

 

 

 


