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INTISARI

Safitri, Nadya D.; Prabandari, Sari; Purwantiningrum, Heni., 2024,
Gambaran Distribusi Obat di Apotek Delima.

Distribusi obat merupakan kegiatan dalam rangka menyalurkan sediaan farmasi
dari tempat penyimpanan sampai kepada pasien dengan tetap menjamin mutu,
stabilitas, jenis, dan ketepatan waktu. Tujuan penelitian ini adalah untuk
mengetahui gambaran pendistribusian obat di Apotek Delima.

Metode penelitian ini menggunakan deskriptif kualitatif. Pengumpulan data
dilakukan dengan wawancara, observasi, dan melihat dokumen. Sampel dalam
penelitian ini adalah satu orang Apoteker Penanggung Jawab, satu orang Apoteker
Pendamping dan tiga orang TTK.

Hasil penelitian ini menunjukkan bahwa distribusi obat mempunyai dua macam
alur pendistribusian obat yaitu berdasarkan resep dan non-resep. Distribusi resep
yaitu dengan pelayanan resep dari dokter, sedangkan pelayanan non-resep
dilakukan dengan swamedikasi dan permintaan langsung dari pasien. Sistem
pendistribusian obat menggunakan sistem resep perorangan (individual
prescription) yaitu sistem yang memungkinkan semua resep dokter dapat dianalisis
langsung oleh apoteker dan terjalin kerja sama antara dokter, apoteker dan pasien.
Pada proses pencatatan dilakukan dengan menggunakan kartu stok. Pelaporan
terdiri dari pelaporan internal dan eksternal. Pelaporan internal untuk obat resep dan
obat bebas diinput melalui komputer, sedangkan pelaporan eksternal untuk obat
psikotropik melalui SIPNAP (Sistem Pelaporan Narkotik dan Psikotropik). Dapat
disimpulkan bahwa pendistribusian obat di Apotek Delima sesuai dengan SOP
(Standar Operasional Prosedur) Kementerian Kesehatan Rl 2019 tentang Standar
Pelayanan Kefarmasian di Apotek.

Kata kunci: apotek, distribusi, obat



ABSTRACT

Safitri, Nadya D.; Prabandari, Sari; Purwantiningrum, Heni., 2024. Illustration
of Drug Distribution in Delima Pharmacy.

Drug distribution is an activity in the context of distributing pharmaceutical
preparations from storage to patients while ensuring quality, stability, type and
timeliness. The aim of this study was determine the description of drug distribution
at the Delima Pharmacy.

This study method used descriptive qualitative. Data collection was carried out by
interviews, observation and viewing documents. The samples in this study were one
pharmacist in charge, one assistant pharmacist and three pharmacy technicians.
The results of this study showed that drug distribution had two types of drug
distribution channels, namely based on prescription and non-prescription.
Distribution of prescriptions was by prescription services from doctors, while non-
prescription services were carried out by self-medication and direct requests from
patients. The drug distribution system used an individual prescription system, a
system that allows all doctor's prescriptions to be analyzed directly by pharmacists
and cooperation is established between doctors, pharmacists and patients. The
recording process was carried out using stock cards. Reporting consists of internal
and external reporting. Internal reporting for prescription and over-the-counter
drugs is input via computer, while external reporting for psychotropic drugs is via
SIPNAP (Narcotics and Psychotropic Reporting System). It can be concluded that
the distribution of medicines at the Delima Pharmacy is in accordance with the
Indonesian Ministry of Health's 2019 SOP (Standard Operating Procedures)
concerning pharmaceutical service standards in pharmacies.

Keywords: distribution, medicine, pharmacy
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