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INTISARI 

Khafidoh, Salma; Prabandari, Sari; Muldiyana, Tya.,2024. Gambaran 

Waktu Tunggu Pasien terhadap Pelayanan Resep di Apotek Saras Sehat. 

Pelayanan kesehatan dibutuhkan waktu tunggu dimana durasi dari waktu 

menunggu mendapat berbagai respon di mulai dari waktu mengantri, memperoleh 

tindakan pemeriksaan dokter, waktu penebusan obat. Penelitian ini bertujuan 

untuk mengetahui nilai rata-rata waktu tunggu pelayanan resep di Apotek Saras 

Sehat. 

Jenis penelitian ini menggunakan metode deskriptif kuantitatif. Teknik 

pengambilan sampel menggunakan accidental sampling. Jumlah sampel yang 

digunakan sebanyak 100 resep. Data penelitian diperoleh dari data primer dengan 

melakukan pengamatan dan pencatatan waktu tunggu resep secara langsung. 

Analisis data penelitian menggunakan analisis univariate (analisis deskriptif). 

Hasil penelitian menunjukkan  rata-rata waktu tunggu untuk menyelesaikan obat 

non racik 12 menit 10 detik dan waktu tunggu resep obat racik 35 menit 4 detik. 

Kesimpulan hasil penelitian ini sudah sesuai dengan standar Menteri Kesehatan 

Repulik Indonesia no.72 tahun 2016 tentang standar pelayanan minimal yaitu 

waktu tunggu obat jadi <30 menit sedangkan obat racik <60menit. 

 

Kata Kunci : Apotek, Pelayanan Resep, Waktu tunggu. 
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ABSTRACT 

Khafidoh, Salma; Prabandari, Sari; Muldiyana, Tya., 2024. An Overview Of 

Patient  Waiting Time For Prescription Services At Saras Sehat Pharmacy. 

 

Health services require a waiting time where the duration of the waiting time gets  

various responses ranging from queuing time, obtaining a doctor's examination,  

drug redemption time. This research aimed to determine the average waiting time 

for  prescription services at Saras Sehat Pharmacy. 

This type of research uses quantitative descriptive methods. The sampling 

technique  used was accidental sampling. The number of samples used was 100 

recipes. The research data was obtained from primary data by observing and 

recording prescription waiting times directly. Analysis of research data using 

univariate analysis  (descriptive analysis). 

The results showed an average waiting time to complete non-mixed drugs of 12  

minutes 10 seconds and waiting time for prescription of mixed drugs of 35 

minutes  4 second. The conclusion from the results of the research above is that 

The  conclusion of the results of this research is in accordance with the standards 

of the  Minister of Health of the Republic Indonesia no.72 of 2016 concerning 

minimum service standards, namely the waiting time for finished drugs <30 

minutes while mixed drugs <60 minutes. 

 

Keywords : Pharmacy, Prescription service, Waiting time. 
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